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Quality Policy

MURRAY & WILLIS LIMITED recognises that the disciplines of quality, health and safety
and environmental management are an integral part of its management function. The
company views these as a primary responsibility and to be a key toNusiness
practices. Our Quality Management System has gained BS EN IS :
certification. The scope of our activities are specialist refurbishment ¢
financial, education, hotel and leisure, healthcare, museums and n

residential industries.

Registered Address: Units 4 & 5 Cannock Wood Industrial
Rawnsley, Staffordshire, WS12 OPL.

The Company’s Quality Policy calls for continuous impro
activities, and business will be conducted accordingG

ent in\tsiQuality Management
ing'principles:

We will:-

o Comply with all applicable statutory

e Ensure that customer needs and
aim of achieving customer sati tion

e Foilow a concept of contiuo imprormem and make best use of our
management resources in ualityN\matte

e Communicate our Quality. objedtives afd our performance against these objectives
throughout the company ested parties.

e Take due care to gns hatactivities are safe for employees, associates and sub-
contractors and others wh@,compe into contact with our work

¢ Work close i ur customers and suppliers to establish the highest Quality

ns are determined and fulfilled with the

P e Py

s Aalidailus.

rd-looking view on future business decisions, which may have Quality

in needs and responsibilities of Quality Management

ThegMurr illis philosophy is built upon mutual trust, we go the extra mile to ensure
, Whatever its size or complexity, is completed on time using our in-
house ithin budget and to the quality our clients demand.

All personnel understand the requirements of this Quality Policy and abide with the
contents of the Quality Manual. The Organisation constantly monitors its quality
performance and implements improvements when appropriate.

This Quality Policy is regularly reviewed in order to ensure its continuing suitability.

AN\
Signed: - Date: - 11" November 2021
Managing Director

Original Approval Date 18" November 2009
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